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APPLICATION DETAILS 
 
Application 
Type: 

A review of premises licence application under the Licensing Act 2003. 

Applicant: Metropolitan Police Service  Date 
Application 
Received: 

10 July 2018  

Premises 
Name and  
Address: 
 

Grove End Food &  Wine 
Unit 2 
Grove End Gardens 
18 Abbey Road 
NW8 9AG 

Ward Name: 
 Abbey Road  Cumulative 

Impact  
Area: 

No 

Description of 
Premises: 
 

Off-Licence selling fresh and frozen foods and a mixture of alcoholic and soft 
drinks.    

Preliminary 
Note: 
 

In March 2013, the Westminster City Council Inspectors brought a review of the 
premises licence for Grove End Food and Wine because the premises licence 
holder had failed a test purchase.  
 
The premises licence was not revoked by the Licensing Sub-Committee; however, 
conditions were imposed. The Licensing Sub-Committee stated that should a 
further review be brought in the future for underage sales of alcohol, it would be 
likely that the premises licence would be revoked.   
 

 
 
2.   SUMMARY OF APPLICATION 
 
2.1 An application has been submitted by the Metropolitan Police Service, for a review of the 

premises licence for Grove End Food and Wine, Unit 2, Grove End Gardens, 18 Abbey Road, 
NW8 9AG was received on 10 July 2018 on the grounds of the protection of children from  
harm. A full copy of the application can be found at Appendix 1.   

 
  2.2   Guidance issued under section 182 of the Licensing Act 2003 (para 11.2) states that at any 

stage following the grant of a premises licence, a responsible authority, such as the Police or 
the Environmental Health Service, or any other person who can seek a review, may ask the 
Licensing Authority to review the premises licence because of a matter arising at the premises 
in connection with any of the four licensing objectives. 

 
2.3    As such, in accordance with section 52(2) of the above-mentioned Act, the Licensing Authority 

must hold a hearing to consider the application and any relevant representations.   
 
2.4    The premises currently benefits from a premises licence that permits: 
 
  Sale by Retail of Alcohol 
  Monday to Saturday:  08:00 to 23:00 
  Sunday:  10:00 to 22:30   
 
  Regulated Entertainment  Unrestricted   
   
2.5    These review proceedings are brought under the licensing objectives on the grounds of the   

protection of children from harm. Further documents that were submitted as part of the review 
application can be found at Appendix 1.  

 



 

2.6 The applicant states that the Westminster Police Licensing Unit have been made aware that 
the premises has allegedly been selling alcohol to underage persons. The information that the 
applicant received states that the Premises Licence Holder has been selling alcohol to the 
Students from the American School on Waverly Place, NW8.  

 
2.7 On submission of this application, the applicant provided an in-depth description of issues 

relating to the premises. The main points were:  
• On Thursday 3rd May 2018, the Westminster Police Licensing Unit received intelligence 

that the premises was allegedly selling alcohol to underage persons. The information 
received stated that the premises licence holder as selling alcohol to the students from the 
local American School on Waverley Place, NW8.  

• On Saturday 19th May 2018, a 14 year old student of the American School was 
hospitalised with alcohol poisoning, having purchased £120 worth of alcohol from Grove 
End Food and Wine.  

• On Thursday 24th May 2018, the Safer Neighbourhood Team visited the premises to view 
the CCTV from the premises. The CCTV showed children entering the shop, making a 
purchase and then the premises licence holder turning the CCTV off. The CCTV is only 
turned back on once the children have left the premises. External CCTV cameras show 
the children leaving the premises with a blue bag.  

• On Thursday 31st May 2018, the Police Licensing Unit and the Safer Neighbourhood 
Team and along with two police cadets conducted a test purchase and on this occasion 
the premises licence holder refused the sale of alcohol. 

• On Friday 8th June 2018, officers from the Safer Neighbourhood Team took MG11 
statements from two 15 year old students from the American School, in which they explain 
that they have purchased alcohol from the premises. 

 
2.7 A copy of the existing Premises Licence (16/09635/LIPVM) is attached at Appendix 2. 
 
2.8 Photographs submitted by the applicant will be available to view at the Licensing Sub-

Committee hearing.  
 
3. REPRESENTATIONS:  
 
3.1 On 1st August 2018, the Environmental Health Service, as a responsible authority submitted a 

representation supporting this application. On 5th September, the Environmental Health 
Service submitted a statement from a City Inspector with knowledge of the operations that the 
Environmental Health Officer intends to rely on in support of their representation. The full 
details of this representation can be found at Appendix 3. 
 

3.2. 3 resident representation have been received in support of the review application. The full 
details of these can be found at Appendix 4.  
 

4. OPTIONS: 
 
4.1 The applicant is seeking revocation of the premises licence for Grove End Food and Wine.  

 
4.2 The Authority must, having regard to the application and the representations, take such steps 

(if any), as it considers appropriate for the promotion of the licensing objectives.  The steps 
are: 
 
(a) to modify the conditions of the licence; 
(b) to exclude a licensable activity from the scope of the licence; 
(c) to remove the designated premises supervisor; 
(d) to suspend the licence for a period not exceeding three months; 
(e) to revoke the licence; 

 
and for this purpose the conditions of the licence are modified if any of them is altered or 
omitted or any new condition added. 



 

 
4.3 In accordance with section 52(6) of the 2003 Act, if the authority takes measures to modify 

conditions or exclude licensable activities from the licence, it may stipulate that the 
modification or exclusion is to have effect for only such period (not exceeding three months) 
as it may specify. 

 
4.4 The licensing authority’s determination of this application does not have effect until the 21 day 

appeal period has expired or if the decision is appealed the date the appeal is determined and 
/ or disposed of. 

 
5. LICENSING ACT 2003 APPLICATIONS AND APPEAL HISTORY 
 
5.1 Any applications under the Licensing Act 2003 are set out in Appendix 5. 
 
List of Appendices: Appendix 1 – Review Application and supporting documents  

Appendix 2 – Current Premises Licence 
Appendix 3 – Environmental Health Consultation Team representation  
Appendix 4 – Resident representations in support of the Review Application 
Appendix 5 – Premises History  
Appendix 6 – Conditions   

 
Background Documents – Local Government (Access to Information) Act 1972 
 
• Licensing Act 2003 
• City of Westminster Statement of Licensing Policy (7th January 2016) 
• Amended Guidance issued under section 182 of the Licensing Act 2003 (April 2018) 

 
 
 
 
 
 
 



 

Appendix 1 
Review Application and further documents 
 
The full review application and further documentation is enclosed.  

 











































































































































































































































































































































































































































 

Appendix 2 
Current Premises Licence  
 
The current premises licence (16/09635/LIPVM) is enclosed.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

City of Westminster 
64 Victoria Street, London, SW1E 6QP 

Schedule 12 
Part A 

WARD: Abbey Road 
UPRN: 010033535835 

Premises licence 

 
Regulation 33, 34 

 
 
Premises licence number: 
 

 
16/09635/LIPVM 

 

Original Reference:  
 

 

05/07797/LIPC 

 
Part 1 – Premises details 
 

Postal address of premises: 
 
Grove End Food & Wine 
Unit 2 
Grove End Gardens 
18 Abbey Road 
London 
NW8 9LT 
 

Telephone Number: 020 7286 2548 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Playing of Recorded Music 
Private Entertainment consisting of dancing, music or other entertainment of a like kind for 
consideration and with a view to profit 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Playing of Recorded Music Unrestricted 
 
Private Entertainment consisting of dancing, music or other entertainment of a like 
kind for consideration and with a view to profit Unrestricted 
 
Sale by Retail of Alcohol 
 Monday to Saturday: 08:00 to 23:00  
 Sunday: 10:00 to 22:30  
 
For times authorised for Christmas, New Year and Good Friday see conditions at Annex 1 
 

The opening hours of the premises: 
 
Monday to Saturday: 08:00 to 23:00 
Sunday: 10:00 to 22:30 
 

 



 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption off the Premises. 
 

 
Part 2 
 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence: 
 
Mr Bipin Patel 
Grove End Food Store 
Unit 2 
Grove End Gardens 
18 Abbey Road 
London 
NW8 9LT 
Electronic Mail : bipinspatel1956@gmail.com 

 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
N/A 
 

 

Name, address and telephone number of designated premises supervisor where the 
premises licence authorises the supply of alcohol: 
 
Name: Mr Bipin Patel 
 
Please note: It is the policy of the Licensing Authority not to display the address 
details of a designated premises supervisor. 
 

 

Personal licence number and issuing authority of personal licence held by designated 
premises supervisor where the premises licence authorises for the supply of alcohol: 
 
Licence Number: 151676 
Licensing Authority: London Borough of Brent 
 

 
 
 
Date:   01 March 2017 
 
 
This licence has been authorised by Shannon Pring on behalf of the Director - Public 
Protection and Licensing. 



 

 

Annex 1 – Mandatory conditions 
 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence.  
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended.   
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

hold a personal licence.   
 
4.  (1)  The premises licence holder or club premises certificate holder shall ensure that an 

age verification policy applies to the premises in relation to the sale or supply of alcohol. 
 

(2)  The policy must require individuals who appear to the responsible person to be under 
18 years of age (or such older age as may be specified in the policy) to produce on 
request, before being served alcohol, identification bearing their photograph, date of birth 
and a holographic mark. 

  
Conditions which reproduce the effect of any restriction imposed on the use of the 
premises by specified enactments. 
 
5.  Alcohol shall not be sold or supplied except during permitted hours. 

 
In this condition, permitted hours means: 
 
(a) On weekdays, other than Christmas Day, 08.00 to 23.00 
(b) On Sundays, other than Christmas Day, 10.00 to 22.30  
(c) On Christmas Day, 12.00 to 15.00 and 19.00 to 22.30  
(d) On Good Friday, 08.00 to 22.30  
  
The above restrictions do not prohibit: 
 
(a) during the first twenty minutes after the above hours, the taking of the alcohol from the 

premises unless the alcohol is supplied or taken in an open vessel; 
(b) ordering of alcohol to be consumed off the premises, or the despatch by the vendor of the 

alcohol so ordered; 
(c) sale of alcohol to a trader or club for the purposes of the trade or club; 
(d) the sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or 

supply of alcohol is carried out under the authority of the Secretary of State or an 
authorised mess of members of Her Majesty's naval, military or air forces. 

  
6.  Alcohol shall not be sold in an open container or be consumed in the licensed premises. 
  



 

 

Annex 2 – Conditions consistent with the operating Schedule 
 
 
None 



 

 

Annex 3 – Conditions attached after a hearing by the licensing authority 
 
 
7. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of a Metropolitan Police Licensing Team Officer. All entry and 
exit points will be covered enabling frontal identification of every person entering in 
any light condition. The CCTV system shall continually record whilst the premises is 
open for licensable activities and during all times when customers remain on the 
premises. All recordings shall be stored for a minimum period of 31 days with date 
and time stamping. Recordings shall be made available immediately upon the request 
of Police or authorised officer throughout the preceding 31 day period. 

 
8. A staff member from the premises who is conversant with the operation of the CCTV 

system shall be on the premises at all times when the premises is open to the public. 
This staff member must be able to show a Police or authorised council officer recent 
data or footage with the absolute minimum of delay when requested. 

 
9. There shall be a personal licence holder on duty on the premises at all times when 

the premises are authorised to sell alcohol. 
 
10. No spirit mixers, super-strength beers, lagers or ciders of 5.5% ABV (alcohol by 

volume) or above save for premium beers, lagers or ciders sold in glass bottles, shall 
be sold at the premises. 

 
11. No single cans or bottles of beer or cider or lager or spirit mixtures shall be sold at the 

premises. 
 
12. No more than 15% of the sales area shall be used at any one time for the sale, 

exposure for sale, or display of alcohol. 
 
13. There shall be no self service of spirits on the premises. 
 
14. Prominent signage indicating the permitted hours for the sale of alcohol shall be 

displayed so as to be visible before entering the premises, where alcohol is on public 
display, and at the point of sale. 

 
15. A proof of age scheme, such as Challenge (21/25), shall be operated at the premises 

where the only acceptable forms of identification are recognised photographic 
identification cards, such as a driving licence or passport. 

 
16. A log shall be kept detailing all refused sales of alcohol. The log should include the 

date and time of the refused sale and the name of the member of staff who refused 
the sale. The log shall be available for inspection at the premises by the police or an 
authorised officer of the City Council at all times whilst the premises is open. 

 
17. An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the City Council or the Police, which will record the following: 
 

(a) all crimes reported to the venue 
(b) all ejections of patrons 
(c) any complaints received concerning crime and disorder 
(d) any incidents of disorder 
(e) all seizures of drugs or offensive weapons 
 (f) any faults in the CCTV system or searching equipment or scanning equipment 
(g) any refusal of the sale of alcohol 
(h) any visit by a relevant authority or emergency service 



 

 

Annex 4 – Plans 
 

Attached   



 

 

 

City of Westminster 
64 Victoria Street, London, SW1E 6QP 

Schedule 12 
Part B 

WARD: Abbey Road 
UPRN: 010033535835 

Premises licence 
summary 

 
Regulation 33, 34 

 
 

 
Premises licence number: 
 

 
16/09635/LIPVM 

 
 
Part 1 – Premises details 
 

Postal address of premises: 
 
Grove End Food & Wine 
Unit 2 
Grove End Gardens 
18 Abbey Road 
London 
NW8 9LT 
 

Telephone Number: 020 7286 2548 

 

Where the licence is time limited, the dates: 
 
Not applicable 
 

 

Licensable activities authorised by the licence: 
 
Playing of Recorded Music 
Private Entertainment consisting of dancing, music or other entertainment of a like kind for 
consideration and with a view to profit 
Sale by Retail of Alcohol 
 

 

The times the licence authorises the carrying out of licensable activities: 
 
Playing of Recorded Music Unrestricted 
 
Private Entertainment consisting of dancing, music or other entertainment of a like 
kind for consideration and with a view to profit Unrestricted 
 
Sale by Retail of Alcohol 
 Monday to Saturday: 08:00 to 23:00  
 Sunday: 10:00 to 22:30  
 
For times authorised for Christmas and Good Friday see conditions at Annex 1 
 

The opening hours of the premises: 
 
Monday to Saturday: 08:00 to 23:00 
Sunday: 10:00 to 22:30 
 

 



 

 

Where the licence authorises supplies of alcohol, whether these are on and/or off 
supplies: 
 
Alcohol is supplied for consumption off the Premises. 
 

 

Name and (registered) address of holder of premises licence: 
 
Mr Bipin Patel 
Grove End Food Store 
Unit 2 
Grove End Gardens 
18 Abbey Road 
London 
NW8 9LT 
 

 

Registered number of holder, for example company number, charity number (where 
applicable) 
 
 
 

 

Name of designated premises supervisor where the premises licence authorises for 
the supply of alcohol: 
 
Name: Mr Bipin Patel 

 

 

State whether access to the premises by children is restricted or prohibited: 
 
Restricted 
 

 
 
 
Date:   01 March 2017 
 
 
This licence has been authorised by Shannon Pring on behalf of the Director - Public 
Protection and Licensing.   

 

 

 



 

Appendix 3 
Environmental Health Service Representation   
 
CITY OF WESTMINSTER MEMORANDUM 
 
 
TO  Ms Daisy Gadd 
REFERENCE  18/08117/LIREVP 
 
 
FROM EH CONSULTATION TEAM 
EH Reference 18/033281/EHCT 
BEING DEALT WITH BY Maxwell Owusu Koduah 
TELEPHONE  020 7641 7242 
DATE  1 August 2018  
 
 
The Licensing Act 2003 
 
Grove End Food & Wine, Unit 2, Grove End Gardens, 18 Abbey Road, London 
 
I refer to the application for review of the Premises Licence. 
 
The review is being taken by the Metropolitan Police Service on “the protection of children from harm” 
licensing objective with the necessary outcome of premises licence being revoked in order to uphold the licensing 
objectives. 
 
A check on the premises file shows that on 5th September 2013, the licence was reviewed on grounds of 
“prevention of crime and disorder” and “protection of children from harm”. Resulting from this review, 
eleven conditions were attached to the licence. The committee further warned the licensee, Mr Bipin Patel, that if 
the Sub-Committee were to hear a further review relating to a further sale to an underage individual it was likely to 
revoke the premises licence.   
 
The premises records shows that Mr Bipin Patel has been licensee and designated premises supervisor since 
September 2005. Environmental Health thus consider the review to be necessary since, in our opinion, the 
evidence shows there is no confidence in the premises management to promote the licensing objectives. 
 
Environmental Health will be supporting the review application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Supporting documentation – Statement of City Inspector 
 

 



 

 
 

 



 

Appendix 4 
Resident representations in support of the Review Application 
 

Representation 1 
Received:  
 

16 July  2018 

 
Thank you for giving me the opportunity to comment on the review of a premises licence 
for the above shop. 
 
If the review envisages an increase in the noise from the use of music at these premises I 
would oppose the renewal of the licence. 
 
Representation 2 

Received:  
 

23.07.2018 

 
I live in a flat on the sixth floor of Grove End Gardens directly above the premises: Grove 
End Food & Wine, Unit 2, Grove End Gardens, 18 Abbey Road, NW8 9LT. 
 
Because of the roof over the arcade, I cannot see the doorway to Unit 2 but I have good 
sight of the area immediately beyond  that where young people (and others) frequently 
congregate.  I can hear everything that is said.  
 
I am horrified by the apparent sale of alcohol to persons underage.  I have also been 
affected by the sale of alcohol to persons of people of age as they tend to sit in the area 
outside the shop and consume the alcohol beneath mine (and others') windows.   This 
frequently causes a nuisance as the noise level rises to an unacceptable level.  I should 
prefer it if no alcohol was sold. 
 
Representation 3 

Received:  
 

02 August 2018 

 
We object to the renewal of any alcohol license if conditions of the license have been 
broken and illegal activities have taken place on the premises. 
 

 



 

Appendix 5 
Licence & Appeal History  
 

 
Application 

 

 
Details of 
Application 

 
Date Determined 

 
Decision 

05/07797/LIPC Conversion 
application 

10/09/2005 Granted under 
delegated authority 

06/11413/WCCMAP Master Licence 10/09/2005 Granted under 
delegated authority 

13/03526/LIPT Application to transfer 
the premises licence 

04/07/2013 Granted under 
delegated authority 

16/09635/LIPVM Application for a minor 
variation 

29/09/2016 Granted under  
delegated authority 

 
There is no appeal history for this premises. 

 
Review of a premises licence 
 

 
Application 

 

 
Details of 
Application 

 
Date Determined 

 
Decision 

13/04972/LIREVP Review of a premises 
licence 

05/09/2013 Conditions modified 

18/08117/LIREVP Current review 
application 

  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Appendix 6  

 
 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS PROPOSED 
BY A PARTY TO THE HEARING  
 
When determining a review application the authority must have regard to the application and the 
representations under the provisions of the Licensing Act 2003 and take such steps (if any) it 
considers appropriate for the promotion of the licensing objectives. 
 
At a hearing the licensing authority may, in accordance with section 52(6) of the 2003 Act, modify the 
licence conditions or exclude licensable activities, it may stipulate that the modification or exclusion is 
to have effect for only such period (not exceeding three months) as it may specify. 
 
This schedule lists those conditions (if any) which are consistent with the operating schedule, or 
proposed as appropriate for the promotion of the licensing objectives by a responsible authority or an 
interested party as indicated.  
 
Current conditions on the existing licence: 16/09635/LIPVM 
 
Annex 1 – Mandatory conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises supervisor in 

respect of this licence.  
 
2. No supply of alcohol may be made at a time when the designated premises supervisor does not 

hold a personal licence or the personal licence is suspended.   
 
3. Every supply of alcohol under this licence must be made or authorised by a person who hold a 

personal licence.   
 
4.  (1)  The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol. 
 

(2)  The policy must require individuals who appear to the responsible person to be under 18 years 
of age (or such older age as may be specified in the policy) to produce on request, before being 
served alcohol, identification bearing their photograph, date of birth and a holographic mark. 

  
Conditions which reproduce the effect of any restriction imposed on the use of the premises by 
specified enactments. 
 
5.  Alcohol shall not be sold or supplied except during permitted hours. 

 
In this condition, permitted hours means: 
 

(a) On weekdays, other than Christmas Day, 08.00 to 23.00 
(b) On Sundays, other than Christmas Day, 10.00 to 22.30  
(c) On Christmas Day, 12.00 to 15.00 and 19.00 to 22.30  
(d) On Good Friday, 08.00 to 22.30  

  
The above restrictions do not prohibit: 
 

(a) during the first twenty minutes after the above hours, the taking of the alcohol from the 
premises unless the alcohol is supplied or taken in an open vessel; 

(b) ordering of alcohol to be consumed off the premises, or the despatch by the vendor of the 
alcohol so ordered; 

(c) sale of alcohol to a trader or club for the purposes of the trade or club; 



 

(d) the sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or 
supply of alcohol is carried out under the authority of the Secretary of State or an 
authorised mess of members of Her Majesty's naval, military or air forces. 

  
6.  Alcohol shall not be sold in an open container or be consumed in the licensed premises. 
 
Annex 2 – Conditions consistent with the operating Schedule 
 
None 
 
Annex 3 – Conditions attached after a hearing by the licensing authority 
 
7. The premises shall install and maintain a comprehensive CCTV system as per the minimum 

requirements of a Metropolitan Police Licensing Team Officer. All entry and exit points will be 
covered enabling frontal identification of every person entering in any light condition. The 
CCTV system shall continually record whilst the premises is open for licensable activities and 
during all times when customers remain on the premises. All recordings shall be stored for a 
minimum period of 31 days with date and time stamping. Recordings shall be made available 
immediately upon the request of Police or authorised officer throughout the preceding 31 day 
period. 

 
8. A staff member from the premises who is conversant with the operation of the CCTV system 

shall be on the premises at all times when the premises is open to the public. This staff 
member must be able to show a Police or authorised council officer recent data or footage 
with the absolute minimum of delay when requested. 

 
9. There shall be a personal licence holder on duty on the premises at all times when the 

premises are authorised to sell alcohol. 
 
10. No spirit mixers, super-strength beers, lagers or ciders of 5.5% ABV (alcohol by volume) or 

above save for premium beers, lagers or ciders sold in glass bottles, shall be sold at the 
premises. 

 
11. No single cans or bottles of beer or cider or lager or spirit mixtures shall be sold at the 

premises. 
 
12. No more than 15% of the sales area shall be used at any one time for the sale, exposure for 

sale, or display of alcohol. 
 
13. There shall be no self service of spirits on the premises. 
 
14. Prominent signage indicating the permitted hours for the sale of alcohol shall be displayed so 

as to be visible before entering the premises, where alcohol is on public display, and at the 
point of sale. 

 
15. A proof of age scheme, such as Challenge (21/25), shall be operated at the premises where 

the only acceptable forms of identification are recognised photographic identification cards, 
such as a driving licence or passport. 

 
16. A log shall be kept detailing all refused sales of alcohol. The log should include the date and 

time of the refused sale and the name of the member of staff who refused the sale. The log 
shall be available for inspection at the premises by the police or an authorised officer of the 
City Council at all times whilst the premises is open. 

 
17. An incident log shall be kept at the premises, and made available on request to an authorised 

officer of the City Council or the Police, which will record the following: 
 

(a) all crimes reported to the venue 



 

(b) all ejections of patrons 
(c) any complaints received concerning crime and disorder 
(d) any incidents of disorder 
(e) all seizures of drugs or offensive weapons 
 (f) any faults in the CCTV system or searching equipment or scanning equipment 
(g) any refusal of the sale of alcohol 
(h) any visit by a relevant authority or emergency service 

 
Conditions proposed by applicant  
 
None 
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